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Installation and Care Guide
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K-17389X-ET
K-17392X-ET
K-17901X-ET
K-99196X-ET

IMPORTANT NOTICE TO INSTALLERS!:
Please leave these instructions for the
consumer. Please retain for future reference.

NOTE: Some installation parts might not be
provided.

NOTE: The product pictured in the installation
steps may differ from the model being installed.

CAUTION: Turn on the water and allow water
to flow through the supply pipe to flush the
system of any debris before connecting flush valve.
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1 Ascertain the position according to rough-in dimension.
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UL NN
SKU A B C D E F
K-17389X-ET | 130 | 815 | 350 | 155 [1159 | 50
K-17392X-ET | 120 | 710 | 350 | 145 | 1020 | 50
K-17901X-ET | 330 | 836 | 360 | 110 (1160 | 39
K-99196X-ET | 180 | 727 | 360 | 150 1022 | 50
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To floor for regular installation
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2 Drill 10 mm anchor holes at
marked locations.
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Mark the centerline on the floor.
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3 Insert anchores.
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4 Install hanger to
the wall.
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5 Position the urinal on the hanger.

Verify the installation is level.
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6 Install waste trap to the
urinal according the
manufacturer’s
instructions.
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Install the flush valve to the
urinal according the
manufacturer’s instructions.
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Flush the urinal several times
and check for leaks.
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Care and Cleaning

For best results, keep the following in mind when caring for
your product:

e Carefully read the cleaner product label to ensure the
cleaner is safe for use on the material.

¢ Always test your cleaning solution on an inconspicuous
area before applying to the entire surface.

e Wipe surfaces clean and rinse completely with water
immediately after cleaner application. Rinse and dry any
overspray that lands on nearby surfaces.

¢ Do not allow cleaners to sit or soak on the surface.

¢ Use a soft, dampened sponge or cloth. Never use an abrasive
material such as a brush or scouring pad to clean surfaces.

* Be careful not to leave staining materials in contact with the
surface for extended periods of time.

® Theideal cleaning technique is to rinse thoroughly and blot
dry any water from the surface after each use.
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KARAT Limited Warranty

Kohler (Thailand) Public Company Limited warrants to the original
products, which are purchased from authorized distributors and
dealers within Kingdom of Thailand only, to be free of defects in
material and workmanship.

Within the below mentioned periods from the date of purchase, Kohler
(Thailand) Public Company Limited will at its election, repair, replace
or make appropriate adjustment where company’s inspection
discloses any such defect occurring in normal usage and maintenance
but is not responsible for labor charges, removal charges, installation,
or other incidental or consequential costs. In no event shall the liability
of Kohler (Thailand) Public Company Limited exceed the purchase
price of the product.

® Bare ware made from vitreous china Lifetime Limited Warranty
® Tank trims and accessories One (1) Year
® Toilet seat and cover One (1) Year

This limited warranty DOES NOT COVER the defect or damage from
misuse or abuse of products, wrong installation, accidents, natural
disasters such as fire, flood, or earthquake. Consumers are responsible
for the cost of service parts and service fee for such cases.

To ensure continuous product quality and performance, as well as
product durability and lifetime, without any damage to the product,
consumers should purchase and use only genuine service parts and
after-sales services from Kohler (Thailand) Public Company Limited
or company’s authorized service centers, distributors, or dealers only.

To obtain warranty service, please contact your dealers or contact the
KOHLER Call Center, together with proof of purchase at:

Call Center

Kohler (Thailand) Public Company Limited
16th Floor, Jasmine City Building

2 Soi Sukhumvit 23, Sukhumvit Road
Wattana, Bangkok 10110

Tel: 0-2204-6222 Emiail: callcenterthailand@kohler.com

Remarks:

1. There may be variation in color fidelity between catalog images
and actual products.

2. Kohler (Thailand) Public Company Limited reserves the right to
make changes in product characteristics, packaging, or availability
at any time without notice.

COPYRIGHT ©2018 BY KOHLER (THAILAND) PUBLIC COMPANY
LIMITED.
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www.karatsanitaryware.com




