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LIMITED WARRANTY
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Kohler (Thailand) Public Company Limited warrants to the original
products, which are purchased from authorized distributors and dealers
within Kingdom of Thailand only, to be free of defects in material and
workmanship.

Within the below mentioned periods from the date of purchase,
Kohler(Thailand) Public Company Limited will at its election, repair,
replace or make appropriate adjustment where company’s inspection
disclose any such defect occurring in normal usage and maintenance but
is not responsible for labor charges, removal charges, installation, or
other incidental or consequential costs. In no event shall the liability of
Kohler(Thailand) Public Company Limited exceed the purchase price
of the product. This warranty applies only to Kohler Faucets installed in
Thailand.
« Ceramic Valve(leak/drip)
- Lifetime Limited Warranty* for residential use
- and Five (5) Years for commercial use

* Finish Five(5) Years

« Fitting Five(5) Years

» Automatic faucet One(1) Year

» Hygiene spray(leak/drip Five(5) Years for selected models

from hygiene spray body)  only

» Shower Five(5) Years

» Bathroom accessories Five(5) Years
This limited warranty DOES NOT COVER the defect or damage caused by
accident, natural disasters such as fire, flood, or earthquake, misuse or
abuse of products. Improper care and cleaning will avoid the warranty.
Consumers are responsible for the cost of service parts and service fee
for such cases.

To ensure continuous product quality and performance, as well as
product durability and lifetime, without any damage to the product,
consumers should purchase and use only genuine service parts and
after-sales services from Kohler (Thailand) Public Company Limited or
company’s authorized service centers, distributors, or dealers only.

*KOHLER® Faucet Lifetime Limited Warranty

Kohler (Thailand) warrants its faucets manufactured after January 1,
1997, to be leak and drip free during normal residential use for as long as the
original consumer purchaser owns his or her home. If the faucet should
leak or drip during normal use, Kohler (Thailand) will, free of charge;
replace the new cartridge necessary to put the faucet in good working
condition.

Kohler (Thailand) also warrants all other aspects of the faucet or
accessories (“Faucet”)**to be free of defects in material and workmanship
during normal residential use for as long as the original consumer
purchaser owns his or her home. If a defectis found in normal residential
use, Kohler (Thailand) will, at its election, repair, provide a replacement
part or product, or make appropriate adjustment. Damage to a product
caused by accident, misuse, or abuse is not covered by this warranty.
Improper care and cleaning will also void the warranty.

Proof of purchase (original sales receipt) must be provided to
Kohler(Thailand) with all warranty claims. Kohler (Thailand) is not
responsible forlabor charges, installation, or other incidental or
consequential costs. In no event shall the liability of Kohler (Thailand)
exceed the purchase price of the Faucet.

Important: Never use cleaners containing abrasive cleansers, ammonia,
bleach, acids, waxes, alcohol, solvents or other products not
recommended for chrome. This will void the warranty.

To obtain warranty service, please contact your dealers or contact the
KOHLER (Thailand) Call Center, together with proof of purchase at;

Call Center

KOHLER (Thailand) Public Company Limited
16th Floor, Jasmine City Building

2 Soi Sukhumvit 23, Sukhumvit Road,
Wattana, Bangkok 10110

Tel: 02204-6222 Fax: 0-2204-6224

Email: callcenterthailand @ kohler.com

COPYRIGHT ©2012 BY KOHLER (THAILAND) PUBLIC COMPANY
LIMITED
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All information is based on the latest product
information available at the time of publication.
Kohler Co. reserves the right to make changes in
product characteristics, packaging, or availability at
any time without notice.

Please leave these instructions for the consumer.
They contain important information.

NOTES:

1. Flush the water supply pipes thoroughly to remove
debris.

2. If possible, install this faucet before installing the
lavatory.

3. Inspect the supply tubing for damage and leakage.
Replace and maintain as necessary.

4. Observe local plumbing codes.

5. Shut off the water supplies to the fitting.
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STANDARD APPLICABLE
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Special model meets or exceeds the following at date
of manufacture: TIS
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HANDLE OPERATION
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Right handle opens with turning clockwise. Left handle
opens with turning anticlockwise.

ROUGH-IN DIMENSIONS
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INSTALLATION
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How To Install The Spout

Remove the center tee(2), the nut(3) and
the steel washer(4) from the shank(1).
Leave the rubber washer(5) and the
plastic gasket(6) in the center tee.

Slide the escutcheon(7) onto the bottom
of the spout kit through the shank. Slide
the rubber washer(8) into the bottom
groove of the escutcheon through the
shank. Then fit the spout kit into the
center hole of lavatory. From underside
of the lavatory, install the steel washer(4)
and the nut(3). Position the spout.
Secure the spout kit by tightening nut.
Reinstall the center tee.
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How to Install The Side Bodies
And The Handles

Install the metal washer(9) onto each
side body(10). Insert side bodies through
mounting holes from bottom of the
lavatory (NOTE: The valve body with red
dot should be installed on the left when
facing the front of the faucet, and the
valves are in the closed position before
installing them. ).

Install the rubber washer(11) and the
escutcheon(12) onto each side body.
Press the stem(13) onto each valve stem
(14), then press the handle(15) onto each
stem. Secure the handles by the
screws(16) with the washers(17). Press
the plug(18) into the hole on the top of
each handle. Wrench tighten the
nuts(19). Put the washers(20) into the
nuts of each hose(21). The end connect
to the outlet of side body, and the other
end connect to the center tee.
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Thread the drain flange onto the drain
body. Tighten the locknut by hand from
the underside. Place stopper into drain
body aligning the flat side of stopper
hole(31) with the drain lever hole.

Remove the retaining nut(32). Fit the
plastic washer(33) and retaining nut onto
the ball lever(34). Insert the ball lever
assembly into the drain lever hole and
through the stopper hole. Tighten the
retaining nut. Be sure that the ball lever
rod points to the back of the lavatory,
tighten the locknut on the drain body.
Remove any excess putty.

NOTE: Do not reposition the drain after
the locknut is tightened, or you may
break the putty seal.

Connect the link(36) onto ball lever rod
with ‘V’ clip(35). Insert the lift rod(37) into
the link of the drain through the hole on
the rear of the spout. Position the lift rod,
ensure the distance between the lift rod
knob and the body is about 103mm. Push
the ball lever rod down to the open
position. Tighten thumb screw(38).
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INSTALLATION CHECKOUT
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Ensure that all connections are tight.
Ensure that the handles are in the off
position. Turn on the drain and main
water supply, and check for leaks. Repair
as needed.

D/39

Remove the aerator kit(39). Turn on the
faucet. Run hot and cold water through
the faucet for about one minute to remove
any debris. Check for leaks. Repair as
needed. Remove any debris from the
aerator kit. Shut off the faucet. Reinstall
the aerator Kit.
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How to Install The Drain

Take off the stopper(22), drain flange(23)
and washer(24) from drain body(25).
Slide washer onto the underside of the
drain flange. Take off the tailpiece(26)
from the drain body. Supply enough tape
or sealant to tailpiece thread. Reinstall
the tailpiece. Insert the drain body with
the gasket(27), steel washer(28) and
locknut(29) into the lavatory from
underside with the drain lever hole(30)
facing the rear. NOTE: If needed apply a
ring of plumbers putty around the
underside of the drain flange(23), instead
of using washer(24).
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CARE AND CLEANING
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For best results, keep the following in mind when

caring for your product:

e Always test your cleaning solution on an
inconspicuous area before applying to the entire
surface.

e Wipe surfaces clean and rinse completely with
water immediately after applying cleaner. Rinse and
dry any overspray that lands on nearby surfaces.

@ Do not allow cleaners to soak on surfaces.

e Use a soft, dampened sponge or cloth. Never use
an abrasive material such as a brush or scouring
pad to clean surfaces.

e The ideal cleaning technique is to rinse thoroughly
and blot dry any water from the surface after each
use.
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SERVICE PARTS
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**Color code must be specified when ordering
Call Center: +(66) 2204 6222
e-mail: callcenterthailand@kohler.com
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