Installation and Care Guide
Dual-Flush
Two Piece Toilet
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Thank You for Choosing Kohler Company

Thank you for choosing Kohler. Kohler craftsmanship offers you a rare
combination of proven performance and graceful sophistication that will
satisfy you for years to come. The dependability and beauty of your Kohler
product will surpass your highest expectations. We're very proud of our
products here at Kohler and we know you will be too.

Please take a few minutes to review this manual before you start installation. If
you encounter any installation or performance problems, please don’t hesitate
to contact us. Our phone numbers and website are listed on back cover.

All information in this manual is based upon the latest product information
available at the time of publication. At Kohler, we constantly strive to improve
the quality of our products. We reserve the right to make changes in product
characteristics, packaging or availability at any time without notice.

Thank you for choosing Kohler Company.
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Important Information

IMPORTANT NOTICE TO INSTALLERS!: Please leave these instructions for
the consumer. They contain important information.

In addition to installation procedures, this manual contains important care and
cleaning. Please retain for future reference.

NOTE: Some installation parts might not be provided.

NOTE: The product pictured in the installation steps may differ from the model
being installed.
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Before You Begin

& CAUTION: Risk of personal injury or product damage. Handle with
care. Product can break, chip, or cause injury if handled carelessly.

A CAUTION: Risk of personal injury. Turn on the water and allow water
to flow through the supply pipe to flush the system of any debris before
connecting fill valve.

o Observe all local plumbing and building codes.

O Prior to installation, unpack the new lavatory and inspect it for damage.
Return the product to its protective carton until you are ready to install it.

O Use the template supplied with the product.
O Failure to follow these precautions may result in a poor installation.

O If the existing toilet does not have a supply shut-off valve below the tank,
install one before installing the new toilet.

o Fixture dimensions are nominal and conform to tolerances established by
Standards TIS.

Kohler Co. 3 1041977-X2-C



NAUNITANAY
2 °II’EI ﬂ')iiu'N ﬂ')’]NLﬂﬂ\i%\i'ﬂ’]@ﬂﬁimﬂiUﬂ'\ﬂL""I‘]_Iﬂ’a"aﬂﬂ mnm‘m‘ﬁ'ﬁm

Lma@umamnmmmmum,m Mﬂmmmmmnm@uu mmm@@umﬂmnmm
aenglisvainayda

ABAITILIN ANMNLRENTIR1AVIN LA N AANNLR ML ANSWER UMD
& HARAMNEIFA TAULNETINANNEZEALAYIAALAHFN] BaNAINYITANeY
dsznaunuqngaundin

O

[Fli"]@@'ﬂ‘l_lﬁ‘v‘]_l‘l_m?]’m‘l_l’]@LL@vﬂgﬂN’]ﬂﬂ']UﬁNﬂ’]ﬂ’]i‘

O nfauw]mimmm mm@mumnmﬂumwwmumiﬂ uwmﬂmmn@umn@m @uﬂﬁ‘“"VN
VIWHW?@NVIQWW’WWTWL”IW\T

o Mnsvansuduuuuwsaniugusied

1%
o

o winlidfuRnniewuziin mwﬁﬂﬁlﬁmmiﬁmmimmmﬂ

£ v v
(% ° o a o

O mﬂmnmmmmevl,u”l,mmmmmmt,ﬂm o lideingn Wiinnnsfsseneunisinga
zgmnmsmmiuu

O 4 isiuInIgu wen.

Tools/tA5a4da

& e S G
dr P 0~

QO

1041977-X2-C 4 Kohler Co.




Installation/fawtusNn1sAAAS

1 /nsta// the supply and out/et fo conform to the roughing-in dimension.

mmmuml,mzmmmm’)mmzmm

Connector to Wall Connector to Floor
a < o a & o
ANFNDANNUY FARAINLN

2 Position the template on the floor 3 Position the brackets as show on
to ensure the template against the wall. the template and install.
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Installation/faLuz1n1sAAAS

4 Thread the supply hose onto the tank | B Thread the hose into the inlet hole on
and position the gasket over the the bowl. Position the tank on the bowl.

flush valve nut and threads. o LA LA
?@ﬂﬂmmmmYiﬂugwwmm/m
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@ Slide the hose guide onto the hose, with | 7 Note the right position of the blue button
the flared end last. Slide the two inserts for reinstallation.

into the flared of the hose guide. o o o P S
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Blue Button
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Installation/fawtusNn1sAAAS

8 Remove the flush valve body by turning. Thread the bolts into the bowl through
the bolt holes in the bottom of the tank. Tighten the bolts using a screwdriver.

Do not overtighten.
naasanieenlaeiyulinivlaniwmisantiuaonluariiiug s uaareadann
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9 Reinstall the flush valve body by pressing it firmly onto the base.

AnAsan19eeneA LA Iaen1299LLg MR e AuAE YL TENEL

Position the blue button on the right.
Apaunda i nARue N NA T
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Installation/fawuzNn1sAAAS

10 Connect the connector on the bowl. Carefully tilt backward until connector and

waste pipe touch.
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Connector to Wall
ARAIDDNEKLY
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Connector to Floor
AARINUNY

%

TamauNaNId e

¥ v
Y 13

12 Connect supply and
turn on the water.

11 Install the toilet on
the floor with

floor mounting Kkit. ¥

. g K0 1sznavuaneing
2 X . 4 ¥
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13 Caulk silicone around
base.
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Installation/fawtuzNn1sAAAS

Install Push Button: Cutting Rod/Ansstlanatiiainunauuusia

1 2 Press down on the
large button.

Remove the tape and
protective pad.

unemluasian
nunszunnean

Tank Cover

elnearina
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A

3 Pull out and remove
the small button.

AULNIANBANNT

4 Pull out and remove
the large button.

sl lugjeand

B Insert green rod into small hole. Insert black rod into
large hole. Mark the position on both rods along
the top of the housing.
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6 Cut both rods, ensure that they are
equal the top of push button housing.

o 3 :; 1 v o’/ 1 1z
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ANV A
Top of housing
Position

F':[ Rl
A

S IELIN I

L)
% ’}9 < Cutting position

7 Press the large button onto the black rod.

Press the small button onto the green rod!,

nagaxuna lugidaiuiunaden
nagaxunadnid iU unadden

Small Button /% Q\Large Button

uian Yuilvey
/
9reen fgd > Black Rod
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Installation/fawtusNn1sAAAS

8 Insert the push buttons with rods into
the holes of the push button housing
until they click into place.
aasrjunaiilsznaviunauga
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Install Push Button: Uncut Rod/Ginssilunagiiamunauuusanlals

91 Remove the nut from | 9 Tighten the nut to the 3 Install the tank cover. Adjust

push button kit. push button under the the rod length if needed.
tank cover. o o ¥
D8AUBABANAIN ank cove tsenauedanwnia aaugn
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Blue button on the right.
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Complete Installtion/m'a‘ﬁmmﬁaug'a‘m

{1 Flush several times 2 Install the seat.
nd check for leaks. R
and check for leaks senauiisaaigusing;
Do not overtighten! i
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Care and Cleaning

For best results, keep the following in mind when caring for your product:

¢ Carefully read the cleaner product label to ensure the cleaner is safe for use
on the material.

* Always test your cleaning solution on an inconspicuous area before applying
to the entire surface.

e Wipe surfaces clean and rinse completely with water immediately after
cleaner application. Rinse and dry any overspray that lands on nearby
surfaces.

¢ Do not allow cleaners to sit or soak on the surface.

* Use a soft, dampened sponge or cloth. Never use an abrasive material such as
a brush or scouring pad to clean surfaces.

* Be careful not to leave staining materials in contact with the surface for
extended periods of time.

® The ideal cleaning technique is to rinse thoroughly and blot dry any water
from the surface after each use.
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Limited Warranty

Kohler (Thailand) Public Company Limited warrants to the original products,
which are purchased from authorized distributors and dealers within Kingdom
of Thailand only, to be free of defects in material and workmanship.

Within the below mentioned periods from the date of purchase, Kohler
(Thailand) Public Company Limited will at its election, repair, replace or make
appropriate adjustment where company’s inspection discloses any such defect
occurring in normal usage and maintenance but is not responsible for labor
charges, removal charges, installation, or other incidental or consequential
costs. In no event shall the liability of Kohler (Thailand) Public Company
Limited exceed the purchase price of the product.

¢ Bare ware made from vitreous china Lifetime Limited Warranty
* Numi integrated toilet Three (3) Years

e Tank trims and accessories One (1) Year

e Kohler fill valve Five (5) Years

e Kohler flush valve Five (5) Years

e Toilet seat and cover One (1) Year

e Electronic components One (1) Year

This limited warranty DOES NOT COVER the defect or damage from misuse
or abuse of products, wrong installation, accidents, natural disasters such as fire,
flood, or earthquake. Consumers are responsible for the cost of service parts
and service fee for such cases.

To ensure continuous product quality and performance, as well as product
durability and lifetime, without any damage to the product, consumers should
purchase and use only genuine service parts and after-sales services from
Kohler (Thailand) Public Company Limited or company’s authorized service
centers, distributors, or dealers only.

To obtain warranty service, please contact your dealers or contact the KOHLER
Call Center, together with proof of purchase at:

Call Center

KOHLER (Thailand) Public Company Limited
16th Floor, Jasmine City Building

2 Soi Sukhumvit 23, Sukhumvit Road
Wattana, Bangkok 10110

Tel: 0-2204-6222 Fax: 0-2204-6224

Email: callcenterthailand@kohler.com

Remarks:

1. There may be variation in color fidelity between catalog images and actual
products.

2. Kohler (Thailand) Public Company Limited reserves the right to make
changes in product characteristics, packaging, or availability at any time
without notice.

COPYRIGHT ©2016 BY KOHLER (THAILAND) PUBLIC COMPANY LIMITED.
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Troubleshooting Guide

Symptoms

Recommended Action

1. Poor flush.

A.
B.
C.

D.

Adjust the tank water level to match the waterline.
Fully open the water supply shut-off valve.

Clear obstructions from the trapway, jet, or bowl
rim holes.

Clear obstructions from the waste line.

2. No flush.

A.

Make sure the push button rods are in place.
Adjust as needed.

3. The fill valve
turns on/off by
itself or it runs,
allowing water

to enter the tank.

. Adjust push button rods for proper slack so the

flush valve seal isn’t held off the flush valve.

. Clean or replace the flush valve seal if it is worn,

dirty, or misaligned with the valve seat or flush
valve seat is damaged.

. Remove the tank and tighten the flush valve nut if

flush valve gasket is leaking. Do not overtighten.
If leakage continues, replace the gasket.

. Clean the fill valve seal of debris or replace the

seal assembly.

. Replace the fill valve if the valve float sinks.

4. Long tank fill
cycle.

. Fully open the water supply shut-off valve.
. Clean the valve inlet, valve head, or supply line.

Flush lines.

5. Noisy tank fill
cycle.

. Partially close the water supply shut-off valve

if the water pressure to the toilet is too high.
Check the toilet performance following any such
adjustment.

. Remove dirt or obstructions from the valve head.

Flush lines.
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KOHLER

KOHLER (THAILAND) PUBLIC COMPANY LIMITED
16" FL. Jasmine City Bldg., 2 Soi Sukhumvit23, Sukhumvit Road, Wattana, Bangkok 10110 Thailand
Call Center Tel. +(66) 2204 6222 Fax.+(66) 2204 6224
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