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Roughing-in

Product Requirements

Before You Begin

Thank You For Choosing Kohler Company

We appreciate your commitment to Kohler quality. Please take a few minutes to review this manual before you start
installation. If you encounter any installation or performance problems, please don’t hesitate to contact us.
Our phone numbers and website are listed on the back cover. Thanks again for choosing Kohler Company.

• Please read these instructions carefully to familiarize yourself with the required tools, meterials, and installations
sequences. Follow the sections that pertain to your particular installation. This will help you avoid costly mistakes.
In additions to proper installation, read all operating and safety instructions.

• All information is based on the lastest product information available at the time of publication. Kohler reserves the
right to make changes in product characteristics, packaging, or availability at anytime without notice.

• These instructions contain important care, cleaning, and warranty information, please leave these instructions for
the consumer.

• Please provide adequate available space for the bath unit in accordance with rough-in. Arrange the location of
drain in advance.

A. Summary Of Key Requirements
• Observe all local plumbing codes.
• Install the unit  to a level subfloor.
• Provide properly-dimensioned framing.
• Baths are designed for a variety of installations, depending upon the model chosen.

B. Product Inspection
Uncrate and inspect bath for damage. All Kohler’s baths have been manufactured with sophisticated craftsmanship.
However, please inspect for any possible damage that may have occurred in transit. Leave all materials in the crate
during construction to prevent damage.

NOTICE: Damage occurred during transit shall not be covered by warranty.

A. Ordering Information

B. Product Information

Accessories/Hardware
Drain 17295-CP Optional

Fixture* Basin area Top area Weight
Bathing well 1100 x 430 mm 1540 x 640 mm 42.3 kgs.

Water depth Capacity
To overflow 475-490 mm 231L

*Approximate measurements for comparison only.

STUDIO K-11221X-W03/K-11221X-H-*
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Installation Requirements

Site Requirements

A. Tools Required B. Materials Required

• Adjustable pipe wrench
• Rule
• Level
• Safety shoes
• Safety glasses
• Square
• Screwdriver
• Pliers
• Utility knife

• Plumbers putty
• Wall coverings, as neccessary
• Silicone sealant
• Gypsum cement (optional)
• Construction adhesive (optional)
• Protective covering for bathtub
• Nails

C. Clearance Requirements
Check the rough-in and roomdimensions to provide adequate available space for the bath unit.

A. Old Bath Removal
Disconnect the drain at the trap. Remove the old wall
material. Slip the boards under the old bath feet to protect
the floor, and slide the old bath out of the recess as illusted.

K-11221X-H-*K-11221X-W03

1670

287

380

760

46 95

50O

Unit: mm

Access Size: 450 x 400
Diameter of drain hole:    50
Diameter of overflow hole:    52

O

O

560-600
510

Old Bath Floor Protection Board

B. Subfloor
Check the flooring under the bath, and make repairs as
needed. Make sure the subfloor is level.
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C. Bath Area Construction preparation
Posible framing arrangements are illustrated below. Use
the framing construction appropriate for your particular
bath model. Some modifications may be needed for other
types of construction, if preferred.

Recommended For Drop-In Models

1). Corner Installation 2). Recess Installation

Finished Wall

Wall

Framing
Construction

1/16" (2mm) Gap Between
Bath Rim and Framing

Bath Rim

Finished Wall

Wall

Framing
Construction

1/16" (2mm) Gap Between
Bath Rim and Framing

Bath Rim

3). Peninsular Installation

Finished Wall

Wall

Framing
Construction

1/16" (2mm) Gap Between
Bath Rim and Framing

Bath Rim

D. Plumbing Preparation
Position the plumbing according to rough-in dimensions.
Cap the supplies and check for leaks.



Kohler Co. 5 1106544-X2-A

Install Bath

Before Installing Unit

A. Your new bath has been manufactured to the highest
possible standards. However please inspect for any
possible damage that may have occured in transit.
NOTES: Warranty does not cover damage to bath cause
in transit or installation.
B. The protective film original covering your spa has been
removed to fit it’s equipment, therefore, carefully protect
its surface during installation.

1). Your new Hydrotheraphy Massage Spa has been
manufactured to the highest posible standards, it has
been factory tested and approved.

3). Identify motor access location before proceeding with
installation.
NOTES: NO MOTOR ACCESS NO WARRANTY
SERVICE. Ventilation must be provided in order to allow
heat from motor to dissipate.

PROVIDE MOTOR ACCESS AS SHOWN:

C. Partially Install Bath drain
Install the drain on the bath according to the drain
manufacturer’s instructions. Carefully pass the waste
(drain) fitting between the spa pipes and bathtub wall.

2). When removing bath from protective carton DO
NOT LIFT BATH BY PIPE WORK. Inspect for any posible
damage that may have occured in transit.

B

A

B

A

4). Ensure adjustable feet are fitted through holes drilled
in support frame.
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5c). Adjust and lock feet to recommended height.

A. Base Support
46

55
0

Adjust and Lock Feet
to the Desired Height

Bath Rim MUST be
Fully Supported.

Brick Frame

5a). Locate bath in proposed position. the protective film
originally covering your spa has been removed to fit its
equipment, therefore, carefully protect its surface during
installation.

5b). IMPORTANT: Bath must be installed level on all top
edges.

6). Fit timber batten supports or check into wall where
neccessary. See diagrams below for typical installation
with tiled walls.
Floor should be flat, level and free of any bumps and
protrusions. Ensure support feet are fully supported.
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B. Bath Rim Support
Drop-in Models:
CAUTION: Risk of product damage. Do not support the weight of the bath by the rim.
After the bath is securely positioned and bath rim well supported, please complete step 7). Install the plumbing and
throughly check the unit for leaks. When you are  satisfied with the result, proceed with step (1) and step (2) below.
(1). Install the ceramic or mable tiles. Seal the joints between the bath rim and the finished tiled wall using silicone
sealant. RTV (Room Temperature Vulcanizing) sealant is recommended.
(2). For sunken type installation, construct the ceramic or marble tiles. Seal the joints between the bath rim and the
tiled wall with silicone sealant.

Brick

Paste Mortar

Tile

Ng Silicone
Sealant

Tiling Bead

Tile

Paste Mortar

Ng Silicone
Sealant

50x25mm
Timber
Batten

Tile

Paste 
Mortar

Brick

Brick

Paste 
Mortar

Tile

Ng Silicone
Sealant

Brick

Tile

Paste 
Mortar

7) Install Plumbing
CAUTION: Risk of damage to bath bottom and subfloor. Ensure a watertight seal on the bath drain connections.
(1). When the bath is securely positioned, connect the drain to the trap.
NOTE: An access panel will simplify future maintenance.
(2). Install the faucet valving and spout tee. When drilling bathtub for faucet, ensure sufficient clearance to avoid brick
support wall. Open the hot and cold water valves and check the supply connections for leaks.
(3). Run water into the bath and check the drain connections for leaks.
(4). Fill the bathtub up to the overflow level and check overflow unit for leaks.
8) Connect power supply (220V/50Hz, 10A) to motor. This should be a separate line, direct from the switchboard.
Connect power supply (220V/50Hz, 10A) to heater. This should be a separate line direct from the switchboard.
The electrical connections must comply with local authority regulations and must be done by an authorized
electrician. Please refer to Spa Pump Installations for leaks. Hand tighten union connections if required.
9) Fill bathtub with water to approximately 40 mm above the jets and trial run pump for 10-15 minutes. Check all the
fittings for leaks and test the control functions. Switch off the spa pump and leave the unit filled with water (pump is
not running) for at least another two minutes. Check the pump and pipes union connections for leaks. Hand tighten
union connections if required.
IMPORTANT: Your spa has been factory tested and approved. It is the responsibility of the installer to test run the spa
check all the fittings for leaks and test the control functions.
NON OBSERVEANCE WILL INVALIDATE FACTORY WARRANTY.

Union ConnectionsUnion Connections
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Important Consumer Information

Clean-up After Installation

Drilling and cutting Arcrylic

DRILLING: Small holes can be drilled with a twist drill, but the cutting edge MUST be backed off with an oil stone (the
sharp edge dulled). Large holes must be drilled with a hole saw. Maximum drill size-12mm. Drill speeds-6mm x 1800
RPM-12 mm x 900 RPM.
NOTE: Always drill from acrylic surface.
CUTTING: If for any reason the arcylic requires cutting, use a fine tooth hacksaw and proceed with caution. Edges can
be smoothed with a second-cut file and medium-fine sandpaper. If the surface of the acrylic should happen to be
damaged, it can be restored by polishing with an abrasive cleaner. Deep scratches can be removed by rubbing with 600
grade wet & dry sandpaper then polishing.

When cleaning up after installation, do not use abrasive cleansers as they may scratch and dull the surface. Use warm
water and liquid, non-abrasive detergent to clean the surface.

Stubborn stains, paint or tar can be removed with mineral spirits. Do not use cleansers containing solvent. Plaster can
be removed by scraping with wood edge. Do not use metal scrapers, wire brushes, or other metal tools. One of the
powder type detergents may be used on a damp cloth to provide mild abrasive action to the residual plaster.

Consumer Responsibilities

Cleaning Acrylic Surface: Do not use abrasive cleanser  on any acrylic surfaces, as they will scratch and dull the surface.
Wipe out the bath after each use to prevent a build-up of soap and scum.

Requesting service

Please take a moment to familiarize yourself with the Kohler warranty, its benefits, and irritations. Here is what you
need to do if you require service.
FIRST: Contact the dealer or contractor who sold and installed the product. They should be able to solve any

problems you may have.

SECOND: If your dealer or constructor cannot solve the problem, they will contact or supply you with the name
of the local Kohler distributor.

THIRD: If you are unable to obtain the warranty service through either your contractor or local Kohler
distributor, please write us as address on warranty page.

FOURTH: Include all pertinent information regarding your claim, including a complete description of the
product, model numbers, colors, finishes, and the date the product was installed. Include a description
of the problem, and a photocopy of your invoice for the products involved. Also give us the name of
the contractor and distributor.
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One-Year Limited Warranty

For Asia, China and Thailand Only

KOHLER® plumbing fixtures, faucets and fittings are warranted to be free of defects in material and workmanship for
one year from date of installation.
Kohler Co. will at its election, repair, replace or make appropriate adjustment where Kohler Co. inspection discloses
any such defects occurring in normal usage within one year after installation. Kohler Co. is not responsible for instal-
lation costs.
To obtain warranty service, contact Kohler Co. either through your Dealer, Plumbing Contractor, or by writing:
For Asia:
Asia Customer Service Centre, Kohler Asia Pacific Limited,
19/F,  Shanghai Square, 138 Huai Hai Road, Lu Wan District,
Shanghai, P.R.C., 200021
For China:
Kohler China Investment Co., Ltd.
Central Customer Service Centre
19/F, Shanghai Square, 138 Huai Hai Road, Lu Wan District
Shanghai, P.R.C., 200021
Tel: +(86) 21 2305 2288 Fax: +(86) 21 6375 6050
For Thailand:
Call Center, Kohler (Thailand) Public Company Limited.
16th FL. Jasmine City Bldg. 2 Sukhumvit 23,
Wattana, Bangkok, Thailand. 10110
Tel. +(66) 2204 6222 Fax. +(66) 2204 6224
E-mail:callcenterthailand@kohler.com
This is our exclusive written warranty.
Notes:
1. There may be variation in color fidelity between catalog images and actual plumbing fixtures.
2. Kohler Co. reserves the right to make changes in product characteristics, packaging or availability at any time

without notice.
COPYRIGHT © 2008 BY KOHLER CO.
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ระยะการติดตั้ง

ข้อกำหนดของผลิตภัณฑ์

ข้อสังเกตก่อนเริ่มการติดตั้ง

ขอขอบคุณที่เลือกใช้ผลิตภัณฑ์โคห์เลอร์
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เตรียมการติดตั้ง

เครื่องมื่อและวัสดุที่ใช้สำหรับการติดตั้ง
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ก่อนทำการติดตั้ง
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ข้อมูลสำคัญในการดูแลทำความสะอาด

การเจาะและตัดแผ่นอะครีลิค

การขอรับบริการหลังการขาย
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เงื่อนไขการรับประกันสินค้า
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Asia Customer Service Centre, Kohler Asia Pacific Limited,
19/F,  Shanghai Square, 138 Huai Hai Road, Lu Wan District,
Shanghai, P.R.C., 200021

 ⌫
Kohler China Investment Co., Ltd.
Central Customer Service Centre
19/F, Shanghai Square, 138 Huai Hai Road, Lu Wan District
Shanghai, P.R.C., 200021
Tel: +(86) 21 2305 2288 Fax: +(86) 21 6375 6050
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E-mail:callcenterthailand@kohler.com
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