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How to Use This Manual

Your Kohler Toilet

Thank You For Choosing Kohler Company

Thank you for choosing the Bold Look of Kohler with your toilet purchase.
Kohler craftsmanship offers you a rare combination of proven performance
and graceful sophistication that will satisfy you for years to come. The
dependability and beauty of your new Kohler toilet will surpass your
highest expectations. We’re very proud of our products here at Kohler and
we know you will be too.

Please take a few minutes to study this Homeowners Guide. Pay special
attention to the Care and Cleaning instructions.

All information in this manual is based upon the latest product information
available at the time of publication. At Kohler, we constantly strive to
improve the quality of our products. We reserve the right to make changes
in product characteristics, packaging or availability at any time without
notice.

Your Kohler dual-flush toilet combines outstanding function, comfort,
and performance with remarkable style and class. Your toilet’s dual-flush
feature lets you select a .8 gallon (3 L) flush for liquid waste or a standard
1.6 gallon (6 L) flush for solid waste with the touch of a button. Using the
dual-flush feature can save an average household at least 2,000 gallons
(7,570 L) of water each year.

Crafted from a clay mixture that is fired at an intense heat to vitrify the clay
and fuse the glaze, your Kohler toilet is scratch- and abrasion-resistant.
Its surface won’t stain, discolor, rust, or fade. Every component in your
Kohler toilet is specifically designed to increase the toilet’s useful life.

This manual is designed to help you troubleshoot and repair any problems
that may develop with the operation of your toilet. If a problem occurs:

Refer to the Troubleshooting section to determine a probable cause.
Follow the maintenance and repair instructions in this manual to
correct the problem.
Check the Service Parts section to determine the part numbers for any
replacement parts necessary.
Use the information on the back cover of this manual to contact Kohler
to order parts, or for help if you cannot correct the problem.
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Care and Cleaning

Clean the outside surfaces of your vitreous china fixture with mild soap
and warm water. Wipe the entire surface completely dry with a clean,
soft cloth. Many cleaners contain harsh chemicals, such as ammonia,
which can damage the finish. Do not use those cleaners.

If the surface of your vitreous china fixture becomes excessively dirty,
you can use a general purpose cleaner.

If you live in a hard water area, make certain all the fixture rim holes
are kept clean to ensure proper operation.

Use a toilet bowl (pan) cleaner at least once a week. Use a long-handled
brush to clean the fixture rim holes. Also use the long-handled brush to
clean as far into the trap of your toilet as possible to prevent mineral
deposits from forming.

Most toilet bowl (pan) cleaners are not harmful to the surface of your
vitreous china fixture. Please follow the bowl (pan) cleaner manufacturer’s
instructions carefully.

Do not use abrasive cleansers or solvents on vitreous china.

WARNING: Risk of property or product damage. Do not use
in-tank (cistern) cleaners in your toilet. Products containing
chlorine (calcium hypochlorite) can seriously damage fittings
in the tank (cistern). This damage can cause leakage and property
damage.

Kohler Co. and Kohler Ltd. shall not be responsible or liable for any
tank (cistern) fitting damage caused by the use of cleaners containing
chlorine (calcium hypochlorite).
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For Asia, China and Thailand Only

KOHLER
®
 plumbing fixtures, faucets and fittings are warranted to be free

of defects in material and workmanship for one year from date of
installation.
Kohler Co. will at its election, repair, replace or make appropriate
adjustment where Kohler Co. inspection discloses any such defects
occurring in normal usage within one year after installation.
Kohler Co. is not responsible for installation costs.
To obtain warranty service, contact Kohler Co. either through your Dealer,
Plumbing Contractor, or by writing:
For Asia:
Asia Customer Service Centre, Kohler Asia Pacific Limited,
19/F,  Shanghai Square, 138 Huai Hai Road, Lu Wan District,
Shanghai, P.R.C., 200021
For China:
Kohler China Investment Co., Ltd.
Central Customer Service Centre
19/F, Shanghai Square, 138 Huai Hai Road, Lu Wan District
Shanghai, P.R.C., 200021
Tel: +(86) 21 2305 2288 Fax: +(86) 21 6375 6050
For Thailand:
Call Center, Kohler (Thailand) Public Company Limited.
16th FL. Jasmine City Bldg. 2 Sukhumvit 23,
Wattana, Bangkok, Thailand. 10110
Tel. +(66) 2204 6222 Fax. +(66) 2204 6224
E-mail:callcenterthailand@kohler.com
This is our exclusive written warranty.
Notes:
1. There may be variation in color fidelity between catalog images and

actual plumbing fixtures.
2. Kohler Co. reserves the right to make changes in product

characteristics, packaging or availability at any time without notice.
COPYRIGHT © 2007 BY KOHLER CO.

One-Year Limited Warranty



Kohler Co. 5 1051849-X5-A

For India Only

KOHLER
®
 plumbing fixtures are warranted to be free of defects in

material and workmanship for ten years for sanitary ware and two years
for internal fittings (rubber parts not included), from date of installation
Kohler Co. will at its election, repair, replace or make appropriate
adjustment where Kohler Co. inspection discloses any such defects
occurring in normal usage within one year after installation.
Kohler Co. is not responsible for installation costs.
To obtain warranty service, contact Kohler Co. either through your Dealer,
Plumbing Contractor, Home Center or Customer Service by calling
+(91) 124 4319601 or by writing:

Kohler India Corp. Pvt. Ltd.
4th Floor, Paras Downtown Centre
Golf Course Road, Sector-53,
Gurgaon-122002

Implied warranties including that of merchantability and fitness for
a particular purpose are expressly limited in duration to the duration
of this warranty, Kohler Co. disclaims any liability for special, incidental
or consequential damages.
This is our exclusive written warranty.
Notes:
1. There may be variation in color fidelity between catalog images and

actual plumbing fixtures.
2. Kohler Co. reserves the right to make changes in product

characteristics, packaging or availability at any time without notice.
COPYRIGHT © 2007 BY KOHLER CO.

10-Years Limited Warranty
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One-Year Limited Warranty

For Australia Only

KOHLER
®
 plumbing fixtures, faucets and fittings are warranted to be free

of defects in material and workmanship for one year from date of
installation.

Kohler Co. will, at its election, repair, replace or make appropriate
adjustment where Kohler Co. inspection discloses any such defects
occurring in normal usage within one year after installation.
Kohler Co. is not responsible for removal or installation costs.

To obtain warranty service, contact Kohler Co. either through your Dealer,
Plumbing Contractor, Home Center or Customer Service by calling
1300 362 284 from within Australia.

Implied warranties including that of merchantability and fitness for
a particular purpose are expressly limited in duration to the duration
of this warranty, Kohler Co. disclaims any liability for special, incidental
or consequential damages. Some states/regions do not allow limitations
on how long an implied warranty lasts, or the exclusion or limitation of
special, incidental or consequential damages so these limitations and
exclusions may not apply to you. This warranty gives you specific legal
rights. You may also have other rights which vary from state/province to
state/province.

This is our exclusive written warranty.

Notes:

1. There may be variation in color fidelity between catalog images and
actual plumbing fixtures.

2. Kohler Co. reserves the right to make changes in product
characteristics, packaging or availability at any time without notice.

COPYRIGHT © 2007 BY KOHLER CO.
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For New Zealand Only

KOHLER
®
 plumbing fixtures, faucets and fittings are warranted to be free

of defects in material and workmanship for five (5) years from date of
installation.

Kohler Co. will, at its election, repair, replace or make appropriate
adjustment where Kohler Co. inspection discloses any such defects
occurring in normal usage within five (5) years after installation.
Kohler Co. is not responsible for removal or installation costs.

To obtain warranty service, contact Kohler Co. either through your Dealer,
Plumbing Contractor, Home Center or Customer Service by calling
9 980 6888 and 0800 100 382 from within New Zealand.

Implied warranties including that of merchantability and fitness for
a particular purpose are expressly limited in duration to the duration
of this warranty, Kohler Co. disclaims any liability for special, incidental
or consequential damages. Some states/regions do not allow limitations
on how long an implied warranty lasts, or the exclusion or limitation of
special, incidental or consequential damages so these limitations and
exclusions may not apply to you. This warranty gives you specific legal
rights. You may also have other rights which vary from state/province to
state/province.

This is our exclusive written warranty.

Notes:

1. There may be variation in color fidelity between catalog images and
actual plumbing fixtures.

2. Kohler Co. reserves the right to make changes in product
characteristics, packaging or availability at any time without notice.

COPYRIGHT © 2007 BY KOHLER CO.

5 -Year Limited Warranty
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Troubleshooting

This troubleshooting guide is for general aid only.
See the label on the inside of the toilet lid for service parts. Refer to the
illustration on page 12-13 for parts identification.

A. Adjust tank (cistern) water level to match waterline.
B. Fully open water supply shut-off valve.
C. Clear obstruction in trapway, jet, or pan rim holes.
D. Clear obstruction in soil pipe or vent pipe.

A. Remove canister out and check mechanic system. If there
are some damaged parts, replace the new canister.

B. Adjust push rods to position properly on flush valve.

A. Clean or replace seal if seal is worn, dirty, or misaligned
with flush valve seat or flush valve seat is damaged.
Replace flush valve seal or flush valve.

B. Remove tank (cistern) and tighten flush valve nut
if flush valve gasket is leaking. Do not overtighten.
If leakage continues, replace gasket.

C. Clean fill valve seat / seat washer of debris, or replace
piston/seat washer assembly.

D. Replace fill valve if valve float sinks.
E. Adjust tank (cistern) water level if too high.

A. Fully open water supply shut-off valve.
B. Clean fill valve inlet, valve head, or supply line. Flush

lines.

A. Partially close water supply shut-off valve if water
pressure to toilet is too high. Check toilet performance
following any such adjustment.

B. Remove dirt or obstruction in valve head. Flush lines.

Poor flush.

No flush.

Fill valve turns
on / off by itself
without toilet
being flushed,
or runs allowing
water to enter
tank (cistern).

Long tank
(cistern) fill
cycle.

Noisy tank
(cistern) fill
cycle.

Symptoms Corrective action
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Removing a Fill Valve Blockage

For K-17642A

Shut off the water supply.
Remove the tank (cistern) cover.
Remove the fill valve arm assembly by rotating it 1/8 turn counterclock-
wise.

NOTE: Hold the cup firmly as the water pressure may be high.
Cover the uncapped fill valve body opening with an inverted cup in
order to prevent water spray.
Turn the water supply on and off a few times in order to flush out
any blockage.
Shut off the water supply.
Use a damp cloth or sponge to remove any residue on the seal diaphragm.
Replace the fill valve arm assembly and engage the lugs.
Rotate 1/8 turn clockwise.
Replace the tank (cistern) cover.
Turn the water on.
Test the toilet for proper operation.

Seal Diaphragm

O-Ring

Nut

Regulator

Fill Valve Arm

Brass Shank
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For K-11476X and K-17642K

Shut off the water supply.
Remove the tank cover.
Remove the fill valve head by rise float and rotating  it 1/8 turn
counterclockwise.

NOTE: Hold the cup firmly as the water pressure may be high.
Cover the uncapped fill valve body opening with an inverted cup in order
to prevent water spray.
Turn the water supply on and off a few times in order to flush out any
blockage.
Shut off the water supply.
Use a damp cloth or sponge to remove any residue on the seal diaphragm.
Replace the fill valve head assembly and engage the lugs.
Rotate 1/8 turn clockwise.
Replace the tank cover.
Turn the water on.
Test the toilet for proper operation.

Seal

Valve Head

Fill Valve
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Replace the Seal

Shut off the water supply to the toilet. Flush the toilet to relieve water
pressure in the flush valve.
Carefully remove the tank (cistern) cover, and set it upside down on
a clean, soft surface.
Note the position of the colored buttons on the top of the flush valve
canister for reinstallation. Squeeze the tabs on both sides of the canister,
and pull the canister straight up and out of the flush valve.
Remove and replace the seal on the bottom of the canister.
Reinstall the canister by pressing it into the flush valve so it snaps into
place.
Rotate the canister as needed so the colored buttons are in their original
positions.
Carefully reinstall the tank (cistern) cover onto the tank (cistern).
Turn on the water supply to the toilet.
Flush the toilet several times using first one push button and then the
other to verify proper operation.
Check for leakage.
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1066348**
Tank Cover

1062918-SC
Push Button Dual Flush 
Without Lid Attachment

1066349
Flush Valve

Holder Nut

1065653
Tank Accessory

Tank Gasket

1066358
Inlet Cover

1065651
Floor Mounting
(2 ea.)

Fill Valve Washer

Locknut

Adapter 1/2 "
(for 17642K)

Seal
Valve Head

**Finish/color code must be specified when ordering.

Service Parts

For K-11476X and K-17642K
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1045326**
Tank Cover

Push Button 
Holder

1057939-SC
Push Button 
Dual Flush With
Lid Attachment

Plastics Screw

Lid Attachment

1063071
Flush Valve

1059833
Fill Valve

Seal

Locknut

Washer

1053219
Adapter

Water Supply 
Hose

Water Supply 
Hose

Holder Nut

1054659
Tank Accessory

1049354
Tank Gasket

1049146
Floor Mounting
(2 ea.)

For K-17642A

**Finish/color code must be specified when ordering.
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Aquarelle Soft-Close
Toilet Seat 

**Finish/color code must be specified when ordering.

K-17246K-S-**

1069367
Connector Kit

1063484
Hardware (2 ea.)
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ทำความสะอาดสิ่งอุดตันในวาล์วน้ำเข้า
สำหรับรุ่น K-11476X และ K-17642K
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อุปกรณ์ประกอบเครื่องสุขภัณฑ์

สำหรับรุ่น K-11476X และ K-17642K

**รหัสสำหรับระบุสีในการส่ังซ้ือ
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1066348** 1062918-SC

1066349

1065653

1066358

1065651



สำหรับรุ่น K-17642A

1045326**

1057939-SC

1063071
1059833

1053219

1054659

1049354

1049146

**รหัสสำหรับระบุสีในการส่ังซ้ือ
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**รหัสสำหรับระบุสีในการส่ังซ้ือ

K-17246K-S-**
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